
Additional services 
at Our Lady Mercy 
Place Harris Park. 

About Mercy Health 
The modern story of Mercy Health began with the founding of the Order of 
the Sisters of Mercy in Dublin in 1831 by Catherine McAuley, who dedicated 
her life to serving people in need.

The Sisters of Mercy went on to found convents, schools and hospitals 
across the globe. They arrived in Australia in 1846, led by Mother Ursula 
Frayne.

Following a devastating influenza pandemic, the Sisters of Mercy opened 
their first Victorian hospital — St Benedict’s in Malvern — in 1920. As Mercy 
Health, they established a reputation for excellence in care and hospitality that 
has grown in strength to this day.

A leading Catholic provider of health, aged and community services, our 
history and future is based on responding to the most significant needs of 
the time. We employ and care for people of all faiths and no faith. Our people 
come from many cultures and backgrounds but share a common goal: to 
provide compassionate and responsive care to people in need.

Our Lady Mercy Place Harris Park
128A Alfred Street 
Harris Park NSW 2150

Phone: 02 6022 5800 
Email: OLMPHarrisPark@mercy.com.au 
mercyhealth.com.au

At Our Lady Mercy Place Harris Park, we aim to make every 
day special. From extra social activities, personal services and 
conveniences, to a choice of premium dining options, our additional 
services are a touch of simple luxury that complement the 
exceptional, person-centred care you can expect from Our Lady 
Mercy Place Harris Park.



Superior in-room experience
Wide range of in-room equipment and self-catering  
options.

Connection made easy
Extra communication and entertainment options, as well as 
social activities.

A personal touch
Exclusive access to personal services. 

Gourmet delights
Exclusive range of premium dining and drinks/beverage 
options.

Enjoy more than 20 services
You can access more than 20 additional services at Mercy 
Place Harris Park.

Stay close to those you love
Our additional services can also be used with family and other 
loved ones so you can enjoy more special moments together.

At your service
Staff are available to help if you need assistance to continue 
accessing a service.

Want to know more?
Contact our staff to talk about additional services at 
Our Lady Mercy Place Harris Park.

Phone: 02 6022 5800
Email: OLMPHarrisPark@mercy.com.au

How it works

What is included

Superior in-room 
experience
• King single electric bed
• In-room television
• In-room telephone
• Personal digital calendar/clock* 

Connection made easy
• Internet/Wi-Fi
• Bus outings
• Weekly coffee club
• Weekly happy hour
• Birthday celebration with cake
• Rooftop BBQ area available for 

private functions

A personal touch
• Concierge service
• Daily mail service
• Massage service
• Testing and tagging of personal 

electrical items
• Printed garment labels

Gourmet Delights
• Chef-prepared meals, cooked onsite
• Choice of lunch and dinner menu 

options
• Linen tablecloths and napkins
• Superior BBQ during the warmer 

months

Additional Services

What it costs
$24.95/day for a non-supported resident 
$9.95/day for a partially-supported resident 
$4.95/day for a fully-supported resident

Valued at $41/day

All published additional service fees are inclusive of GST where applicable.

*Available on request.


