Welcome to Mercy Health Cairns

In the heart of your
community

When you become part of the Mercy Health
community, you are joining more than 3,000
people around Australia whom we are proud
to serve. With two new aged care homes in
Cairns, as well as retirement living and home
care packages, we are equally proud to be
part of your community.

QOur model of care

We value each person and their life story

knowing that is what makes them who they

are today. Our model of care is brought to life

at Mercy Place Westcourt, Mercy Place Woree,
Coral Sea Gardens Retirement Village and through
our home care packages. We aim to ensure that
residents in our aged care communities have

the best day possible, every day.

Living the best way, your way

Our aged care teams are always working to
improve residents’ lifestyle and experiences.

This includes the quality of the home,

the community spirit within the home and the
care each person receives. Another important
part of your wellbeing is the ability to live your life,
your way. At our aged care homes, we encourage
you to continue enjoying your favourite hobbies or
you can indulge in the many leisure and lifestyle
activities we offer.

Our residents have access to a range of services
and pastoral care is offered to residents and
their families, whether or not they have a
particular faith.

Home & Community Care

We provide flexible services to help you live
safely, actively and independently in your own
home and community. Our services, which
include personal care, domestic assistance and
respite care, are designed to meet the individual
needs of older people, people with a disability
and people recovering from a hospital stay.
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Mercy Health

Care first

How we care for you

Mercy Health is a leading provider of aged and M e rcy H ealt h

home care services. Grounded in a 2,000-year

tradition of caring for others, we provide a wide C ai r n S

range of flexible and individualised care options.

We offer all levels of care, including respite care
when available.

Our friendly and compassionate staff care for
your physical, social, emotional and spiritual
wellbeing. Our goal is simple: to enable you to
have the best day possible, each and every day.

Sharing your life story

We value your life story, knowing this is
what makes you the person you are today.

Our care centres on your interests and needs.
We strive to empower you to take control

of your day and to live as self-sufficiently

as possible.

We partner with you, your family and your
community to nurture companionship and
a sense of belonging.

Why not call us today?
Mercy Place Westcourt
Residential aged care, retirement living, home care

Phone 07 4031 6977
Email MPWestcourt@mercy.com.au

Mercy Place Woree

Phone 07 4054 5544
Email MPWoree@mercy.com.au
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