How we care for you

Mercy Health is a leading provider of aged and home care
services. Grounded in a 2,000-year tradition of caring for
others, we provide a wide range of flexible and individualised
care options. We cater for low, high and dementia-specific
care needs and offer respite care when available.

Our friendly and compassionate staff care for your physical,
social, emotional and spiritual wellbeing. Our goal is simple
— to enable you to have the best day possible, each and
every day.

Sharing your life story

We value your life story, knowing this is what makes you
the person you are today.

Our care centres on your interests and needs. We strive
to empower you to take control of your day and to live
as self-sufficiently as possible.

We partner with you, your family and your community
to nurture companionship and a sense of belonging.

For more information about
living at Mercy Place Fernhill

Phone 03 9291 8000 or
Email information-MPFernhill@mercy.com.au

Mercy Place Fernhill
18-20 Fernhill Road North
Sandringham VIC 3191

mercyhealth.com.au
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Welcome to
Mercy Place Fernhi

Our modern, stylish and well-equipped home provides
a welcoming and safe environment which fosters both
independence and companionship.

Each room has its own private ensuite and adjoining rooms
are available for couples. Flexible room layouts cater for
different lifestyle and care requirements.

Spacious living with
the comforts of home

Rooms are stylishly decorated and fully furnished with a
bed, armchair, writing desk and wall-mounted television.
Air conditioning, hydronic heating and spacious, built-in
wardrobes are standard features.

Personal treasures and some furniture items may also
be accommodated in your room, where safe to do so.
Meals are prepared on site in our modern, fully equipped
kitchen and valet laundry services are available.

Shared spaces
for being together

Family and friends are welcome anytime. Each floor
features a large dining room and kitchenette, together with
a dedicated lounge area and home theatre equipment.

Other shared spaces include an activities room,

multi-faith room for reflection and prayer and a community
hub incorporating a small café, hairdressing salon and
consulting suite.

Quiet spaces for your own thoughts

Large terrace balconies on the upper floors offer views
of Port Phillip Bay and Sandringham Village. Many of the
balconies are sheltered so that the outdoors can be
enjoyed all year around.

Sitting nooks and kitchenettes on each floor provide quiet
areas where you can read a book, entertain family and
friends, or just take time for your own thoughts. Pastoral
care is also provided for people of all faiths and cultures.

Landscaped
gardens and
internal courtyara

Our internal courtyard features a lush vertical garden and large
water fountain. The courtyard is a tranquil outdoor space for
enjoying the changing seasons.

A circuit pathway winds from the courtyard through the large,
landscaped gardens. There are multiple sitting areas for enjoying
the fresh air, either on your own or with friends and family.

Located in the heart of Bayside

Mercy Place Fernhill is located in Sandringham; the heart of
Melbourne’s Bayside community.

Picturesque Sandringham Village, with its many cafes, shops
and eateries, is only a short stroll away. Our engaging activities
program includes regular community outings, church services,
arts and crafts and group exercise.



